
Public Statement: Ischua Creek Water Quality  

This serves as the village’s official statement regarding the Ischua Creek Water Quality 
matter.  We strategically limited our communications while lead agencies were conducting 
their investigation and gathering facts. Behind the scenes, our team has been and 
continues to support residents and remains in constant communication with the Dept of 
Environmental Conservation, Dept of Health, and all relevant parties.   

 

What Happened: 

On Tuesday 8/26 the DEC responded to reports of a significant fish and wildlife die-off at 
Ischua Creek in Franklinville and began investigating the source. Our water-wastewater 
operator and Superintendent of Public Works immediately cooperated with DEC 
representatives to rule out our sewer treatment plant as a potential source.  

What DEC investigators believe happened is that low dissolved oxygen levels in the creek 
water caused the issues we see today.  Oxygen levels in the creek were lowered because 
organic waste uses oxygen in the water to break down.  Organic waste is not a chemical or 
toxin. It is a naturally occurring material, but when large amounts are released into 
waterways, it can create environmental problems.  

What does this mean for my village drinking water?  

- The village’s top priority is to monitor our public drinking water supply. In the event 
of a water quality issue, there are processes in place to quickly and efficiently notify 
users. Currently, there has been and continues to be no indication of any impact. 
Most public water systems are drawn from protected sources, treated accordingly, 
and undergo regular testing. 
 
Safely operating these systems requires extensive training, continuing education, 
constant monitoring, and attention to detail. Our Superintendent of Public Works 
and Water/Wastewater Operator are both passionate about their roles and take 
great pride in their work. Our systems are in great hands.  

 

As it relates to the water system, there are standard operating procedures and 
regular testing required to be conducted by us and the Cattaraugus County 
Department of Health to ensure water meets standards and is safe for 
consumption.  Precautionary monitoring continues to take place, and our team will 
act accordingly when GLC resumes operations.  



 

As we move forward, it is important to understand the following:   

- The DEC is the lead agency in investigating and overseeing this matter and is the 
best source for accurate and up-to-date information.  

- Town of Franklinville Supervisor Campbell, Town of Farmersville Supervisor Pam 
Tilton and I are all active and involved where appropriate.  We are here to direct 
residents to the proper resources and professionally represent our respective 
communities. We have created an “Ischua Creek” landing page on our village 
website and will continue to post all communications from the DEC & DOH on the 
matter.  This is a hot topic right now and not all information you see in the news and 
online is accurate or fact-based. We urge residents to seek the proper sources for 
information.  

- As this situation continues to unfold, Ischua Creek is a vital part of our community.  
We are confident this matter is getting the necessary attention and will provide 
updates on how this ecosystem will be restored and will continue to monitor and 
advocate where appropriate.  

 


